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a a
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4) NMINTEIEUANYLANENNITUOUSI1UNA (Delegation)

sULuunInszesiuTludnuastemdnnsuevsuad felddmannisuousiuiatiud
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5) NM13nsEALUNIANElANaNNTaus1LNa (Devolution)
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2.1.14 QﬂLL%Q‘U@ﬂﬂ’]SﬂiSQ’WS@O’m’]Q

) [y a o . . & a 3 2 A g <
d@MTULUIAANITNTZANDIUND (Decentralization) UU @11150ATIERUTLLAUNUUALTINIT
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9ALTIVBINIINTZIWEIUNT

1) MINTEYEMNIELNTALT DUAUADINTIUTEAUNUT AL T UeE 197 (Spatial) tiesanidu
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7) Manszatgsunanaliifauraseus Waun waziduaiesingiudsznsules Wesanndu
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AEI1E130N15ENNITAFIVDITEUUITIYNIT LAAAMUANAINIINITUTINS Lazdanalinisvinguine
WarnnvesduusazNunduseansamungdu wmsgldyaainsilianudeivgluiuiuinniyanaain

AYUDNNAINIINAIUNAS
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unledeyn nsusmsdnnis wazn1sdanisunasesluseAuiasiu mednenmuazANEInsavesauly

vioshuies Anduinwelunisunaseslussusudssrsulneanssdugusuiasseauiua sulinalnnss

sonsasemuduudsliiuszueulszedulaeainsedugiusinuesdsny
2.1.2 wurRagafiuaunsnela

anuianela (Satisfaction) manefls Andzvese1sual ANEEns I vesyamaTidne nsiSous
Uszaunsaifiinanusegeladadundaneluvesudazyana suduanuduiusseninatmaned
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Uszaunisalvedudazyana (35190 1ARTENE, 2551) T8AUANIANT0IUAAR SUTUNANIINNT
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% L Y (% (%
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Qﬂﬁ’]%Lﬁmmmiﬁﬂ@uﬁﬁ%awﬂw’m (Kotler, 2003)
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Ay IauazinvasauniwnsliuinsuasauNawela

dineuuIunuuimiassasiianreandng nvuadwuulunisinanuiianelaves

[

Uszrsuluauuinisniasgly 5 86 dall (Office for Public Services Reform, 2002)
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w3nsiennuiiunazldnulade Wy ndnaufansanudiuldeswagaan wisdle wuuresumig q 9
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3. §fF1UN1INBUAUBY (Responsiveness) MUNEHY NUIHUINITNIATFAINIIANDUAUBIAIIY
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599657 YuEN
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[ C%

4. Ffeunstuadiudygyn (Assurance) nunefie nuBUINIINIASTAINSaaseANLTNele

waglvinnusiulatudsznvuld Tauann Ianuiluausazdeyalunisliuinig

[

5. fifnuauldla (Empathy) nungds miieuinisnasgidanueilaldussmvugsuuinig

nshiauaula nsguganuazaINlsunsIutaYaIIESHNa 9

3 =
29AUTZNBUVDIAUNIND 1D

[y

Millet (1954 81999lUNTSUSI8 INLAUATS, 2558) NaTBNanwaraIAty 5 Usen1siineniu Ay

>

[

fanelalunisliuinig wsen1sufiRnumenisiiuinisnnelminaiuiianals Tidad
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Y a <) Y a ! ' = LY A Y a va A & g v
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WnsgIuNsuINsAe Ity

2. ANSIAUSNISTIALE LR BLIAT BUNEANDINITIRUS NSAuSNEaEALT LTS UAIU LAy

ANUABINTT NAYNSNEAAMTUNITUINITAR awarUseansamlunisusnis Al N15Usn1sna 3
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3) AMstduuugeunuUseanuandunisussulagldnsesdlenlunsasausylontaninunieg

(%
Y

mandudornunisuinuardennnunisauiitierdosiuiuys idenisusediu lnglilneulanininy
a <@ | < v = [~ v v Y | v & v a | .

A iusevseliviualeiudennuudasdetulaglduinsussiliuiuuninsussuiaan (Rating
Scale) 5 5giU MITVRIAATN (Likert Scale) Hasnnluisidirauazasain anunsaiutoyaldsiniga

2.1.3 AUFIAYVBIUINNTTY

UIRN351 (INnnovation) MuU18AY ANUAR N15N5Ei1 nSeFwwesTTudln A lvdduldsnduy

v ¥ ' ¥ i
= 14 = v
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[y

i & v a & da % oM MY Y = o aa =~ 1Y)
vayana uieaduanusinerdvdmilandunwiuna uidlilasuasuiauninisyeunieyeusu
(Roger, 1983, p.11) Tuvauzindvinisuiuglavees Tawwwl gudines (Joseph Schumpeter, 1984)
nanfswinnssulian Wundndusilniniensuivusinunmaswdndadiiu nszuiunisndalu

widsmsnenslva aaalval vieesrnsivid luvaendnivnsfi@einglunuideauuinnssulu

#99uegn9 Richard Wolfe (1994, pp.417-419) nd1231 uimnssulagviluinaudanudale Al

[
e = a ¥

= a 6 1 d' ) Y a 2 'y} a 1 ] [ [~ d'
3an13UssAYgind Narusaduiliinussloyla Aarudadidudluioangdnatndulunuives
UIRNISUNARA YN (Productive Innovation) WinNsIUNISUSNIS (Service Innovation) WazUIANTIY
n32UUN13 (Process Innovation) Tusnuanninglsy limnunuevesuinnssulian Wunsusuld

a o st | a | & & LA Y a U & a | '
WanSuailvel nsruIunINERlal n1seanansesUiuuesAnsivy Anelviiianadwsideyaalundves

Id‘

naUselevunun1sdu $3nanuduegia wazainuduszdn3ain (European Parliament Research

Service, 2016, Online)

ety wearvaslesdusznaudidglunisasiaaunanevesdndn “udnnssy” loany
Usens Ae 1) anulval (Novelty) vilesneasiUdsuudasdmilegluiagdu 2) mnuilnmen (Value) 1

msasamailslifuuien Wudssdnsamlidunssuiunisyihnu wie Ysudunnuduegvesyldlig

Y o o
=< U %

899U waz 3) Wnansuausuanauludsan (Adoption) Nagtldsunnlgludsinutu Meil uinnssu awnse

1%
o o o |

Jondu 5 Useian sail (@ UUINNTTULAIBF, 2547, U.5; European Parliament Research Service,

2016, Online; Schumpeter, 1984; Edison, Ali and Torkar, 2013, pp.1394-1395)
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